CepBu3HN NapTHLOPU

KEPXEP LLEHTBP CO®USA
1839 Cochusa
,DOoTeBrpagcko woce* 489
Ten.: +359 2 439 3003

Mo6.: +359 882 353 529
Service.Sofia@karcher.com
KC.Sofia@karcher.com

KEPXEP LIEHTDP BYPIAC
8002 Byprac

yn. ,MiupgyctpnanHa“ 53

Ten.: +359 888 662 855
KC.Burgas@karcher.com
Service.Burgas@karcher.com

KEPXEP LLEHTBHP NJ1IOBAUB
4000 MnoBgus

6yn. ,,6-m centemBpu” 230
Ten.: +359 884 09 20 29
Service.Plovdiv@karcher.com
KC.Plovdiv@karcher.com

KEPXEP LLIEHTBP PYCE
7000 Pyce

6yn. ,,3-mn mapt* 155

Ten.: +359 882 274 558
ke.ruse@karcher.com
service.ruse@karcher.com

KEPXEP LLEHTDBP MJIEBEH
5802 MNneseH

X.K. Ctoproaus 203

+359 890 520 005
kc-pleven@karcher.com

www.karcher.bg

KEPXEP LLEHTBP

Bopo Tpeig

LleHtpaneH ocuc — Codus

6yn. ,KoHcTaHTuH Bennykos* 133
Ten.: +359 2 920 20 30
www.borotrade.com

Odwmcn B: Codhus, Mnosays

KEPXEP LIEHTDP
KepknuuH

LleHTpaneH ocduc BapHa

yn. ,Bn. BapHerunk“ 142 — 144
Ten.: +359 52 696 680
www.karclean.bg

Odbvicm BBB: BapHa, Byprac,
Mnosgws., Pyce, B. TbpHOBO,
[o6pwny, Bnaroesrpag, LLlymeH

KEPXEP LLEHTBP

KnuitH Tex

LleHTpaneH ocduc BapHa

6yn. ,Bn. BapHeH4uk" 281
/0o Bxofa Ha 3aBog, ,Auvst/
Ten.: +359 52 723 030
Mo6.:+359 877 404 330
office@cleanteh.com
www.karcher-cleanteh.com
Odbvicm BBB: BapHa, Pasrpag,
Cununctpa, B. TbpHOBO,

I". OpsixoBuuia, CmonsH, Jlosey,
KasapHa

KEPXEP LIEHTDP

Heiita

LleHtpaneH oduc Ctapa 3aropa
yn. Ouvntsp Oparnes Ne53

Ten: +359 42 605 054
www.deita-karcher.com

Odwmcn B: Ct. 3aropa, MNnosgus,
Pyce, Cunuctpa, byprac, MneseH,
Bnaroesrpag, B. TepHoBO, Jlom

Boinuwku 00

Bnaroesrpan

yn. ,An.Ctambonuickn 36
Ten.: +359 73 880 984
www.voinishki.com

Odwmcn B: Barcko, bnaroesrpag,
[oue Oenyes, OynHuua,
Kioctengun, Metpuy,
CanpgaHcku, Codus

LWymen Tex MFpyn 004
9703 LLlymeH

yn. ,Mpecnas“ 1

Ten.: +359 897 928 351
sales@shumentg.com

Mpoducuc EOOL

1233 Codhuis

X.K. BaHuwwopa

yn. ,OmbayeHcka“ 611. 53
Ten: +359 879 636 597
www.profisys-karcher.com

Pagu Map 2016 EOO[

3400 MoHTaHa

yn. JHtpa“ 22

Ten: +359 878 680 408,
+359 886 685 778

juli.office@mail.bg

NPOU3BOAUTEN:

Alfred Karcher SE & Co.
BHOCUTEN:

KEPXEP EOOL

EWNK 203648356

1839 Codpus

6yn. ,boreBrpapcko woce” 489
Ten.: +359 2 4424194
office.sofia@karcher.com

KARCHER

makes a difference

HOME & GARDEN

rpaHI/IOHHa KapTa

MpoussoguTten: Alfred Karcher SE & Co.

BHocuTten: KEPXEP EOO[
EWNK 203648356

1839 Codpus, 6yn. BoreBrpapcko woce 489

Ten.: +359 2 4424194
office.sofia@karcher.com
www.karcher.bg




YBaxaemu KnveHTn Ha upma Kepxep,

Hal1Te U3AENUs ce NPON3BEXAAT 0COBEHO rPYXKNMBO W NPEAN ia Ce eKCneaupar, Te ce NoAfaraT Ha LaTenHa nposepka
Ha ka4yeCTBOTO. AKO No Baluns ypep BbNpeky ToBa Ce NOSBAT MaTepuantu unn Npon3BoAcTBeHn fedekTn, Bue nmare 3aKoHHO
npaBo Ha pekiamaLs crpsiMo upmara, KbaeTo cTe 3akynunn ypega. OcseH ToBa 3a (habpryHo HOBUTE MaLLMHI HUE NoeMame
cnepHata rapaHums:

1. B TeyeHue Ha rapaHLMOHHNS CPOK Be3nnaTHo Lie OTCTPaHUM No COBCTBEHO YCMOTPEHWE EBEHTYaNHO MOsSBIAUTE Ce Mo
ypena Bun ,Kepxep” nedexTtu, ako npuyiuHata 3a Tsx e 6un fedekT Ha matepuana uav npon3BoacTBeH AedekT, kaTo fe-
(hekTVpanuTe 1 3aMEHEHN C HOBM 4acTy OCTaBsar npu Hac.

2. Ao no Bpeme Ha rapaHLUyOHHWS nepurog oT 24 Mecela ce nosBi AedekT, 0THACALL, Ce A0 Ypeaa unn cTaHpapTHata My
OKOMMEKTOBKa, MOAS, YBEAOMETE 3a TOBa (hrpMaTa, OT KOSTO CTe 3aKynuan ypeaa uin B creumanuanpannte marasnHm/
cepsun3n Ha hpma Kepxep, ynomeHati Ha nocneaHara cTpaHuLa Ha Tasn kapTa.

3. TapaHLMOHHWAT CPOK 3arnoyBa Aa Teye OT AeHs Ha JoCTaBsHe Ha (habpunyHO HOBOTO U3AEVe A0 KpaiiHus noTpebuten. Us-
NON3BAHETO YPEAN AOM W rpafmHa 3a NpotheCcoHanHy Leamn BOAN A0 CEPUO3HO NPeTOBapBaHe Ha MalluHaTa, v € CeprnosHo
OCHOBaHWe 3a 0TKa3 OT rapaHLOHHO 06CnyxBaHe. Cna3saHeTo Ha rapaHLMOHHIA CPOK Ce YCTaHOBSABa YPe3 NPeAcTaBsaHe
Ha kacosa Genexka/(akTypa 3a Mokynka 1 nombiHeHa rapaHLMOHHa KapTa. Ypeau, 3akyneru ¢ hakTypa Ha UMETO Ha
hrpma, MmaT rapaHums BannaHa 3a npoeCoHanHNTe ypeom n MalwnHy - 1 ropuHa.

4. PeMOHT Ha MSCTO (Kb[ETO CbOPBXXEHUETO € MHCTaNMpaHo) MoXe Aa Ce 31CKBa camo npw ypeanTe Kepxep, KouTo He ca
npeHocumu. Mo Bpeme Ha rapaHUMOHHUS CPOK Hie U3BBPLUBAME PEMOHTUTE CbINacHO rapaHLMOHHNTE yenosus 6e3 aa
HayncnsiBame MbTHUTE U KOMaHAVPOBBYHN Pa3HOCKM, @ CRef M3TUYaHETO My, CPELLY 3annallaHe Ha Tean pasxoau.

5. TMpeHocumuTe ypepn ,Kepxep“ e Heobxoaumo Aa 6baaT NpeaageHn unn u3npateHn Jo Haii-6nuskus marasuH ,Kepxep®,
KbIETO Ce NPOAABaT HaLWNTE U3LENNS UIN [0 Hal-611M30 HamMMpaLLMs Ce YTbIHOMOLLEH CepBi3. ALPEcUTe Ha 0Topu3npa-
HIUTE cepBU3HN NapTHEOPK Ha KEPXEP MoxeTe fa HamepuTe Ha rbpba Ha rapaHLMOHHaTa KapTa Wian Ha caiTa Hi WWW.
karcher.bg.

6.  Bue rybute npaBo Ha rapaHLMOHHI PEMOHTH, aKo [eeKTbT e 6un NPUYMHEH Nopaay NOMPaBKyl UM HaMeca OT CTpaHa Ha
LA, KOUTO He Ca yNMbIHOMOLLEHN 3a ToBa. CbLLOTO BaXW 1 B Cy4as, KOraTo HalluTe CbOPBXEHNs ca bumm KOMnnexkTo-
BaHW AOMBHUTENHO C MPUHALNEXHOCTU WA C 4acTu Wi ca Gunn U3non3ByBaHN HEMOLXOAALLM 3a YNCTEHe npenapary,
KOUTO He ca 0fo6PEHM 3a MPUNOXEHNE B HALLIMTE CHOPBXEHUS U YMETO NON3BaHe CE € OKasano NpuymMHaTa 3a AedekTa.
lapaHumsTa oTnaga npu nunceala Tabenka ¢ HOMepa Ha ypeAa M HEeHaHECEH BbpXy rapaHLMOHHaTa kapTa HOMep Ha
ypepa 3a ugeHTndrkaums. CLuo Taka rapaHuysTa He Baxu 3a 6bp30M3HOCBALLM CE HACTL KaTo, HO He Ce OrpaHnyasar Ao:
[103Y, YNTBTHEHNS, PEMbLM, narepu, Mapky4n 1 ap. Te ca ynomeHaTy B pbkoBOACTBaTa 3a 06CNy)XXBaHe Ha CbOTBETHATA
MaLlHa unn ypeg.

7. Tpw npepsssiBaHe Ha peknamauys, 0TroBapsila Ha U3NCKBaHWATA Ha rapaHLMOHHNTE YCNOBUS, CEPBU3BLT € ATbXeH Mo
CBOSI MpeLieHKa pa:

7.1. OTpeMOHTMpa CTOKaTa B 3aKOHOBMS CPOK. KoraTo peknamaumsta ce yAoBETBOPSBA 4YPe3 PEMOHT Ha CTokara, n3-

BBPLUEHNUTE PEMOHTU Ce 0TpassBaT B rapaHLMOHHaTa KapTa U CPOKbLT Ha PEMOHTA Ce Npubasst KbM rapaHLMOHHIS
CPOK. AKO TOBa & HEBb3MOXXHO W HEONPABAAHO — fa A 3aMeHI C HOBa OT ChLWst MOfeN. ThproBewbT € ANbXeH fa
YAOBNETBOPU UCKaHe 3a pasBasHe Ha [OroBopa WM Aa Bb3CTAHOBYW 3annarteHara oT noTpebutens cyma, korato
cnep, Kato e YAOBMETBOPUA TPU peknamauv Ha noTpebutens Ypes N3BbpLUBaHEe HAa PEMOHT Ha eAVH W Cbly ypen/
Mall1Ha B PaMKUTE Ha CPOKa Ha rapaHumsTa, e Hanuue cneasalla nosisa Ha HECbOTBETCTBIE HA CTOKaTa C A0rosopa
3a npopaxba. Korato yAoBneTBOpsBaHETO Ha peknamaumsTa ce 13BbpLUBa Ypes 3amsHa Ha ctokara ¢ Apyra, CboT-
BETCTBALLA Ha [JOrOBOPEHOTO, ThProBELLT € ATbXeH Aa 3anasi MbPBOHAYAHUTE rapaHLMOHHN YCIOBUS.

7.2. AKO HAMa CblLms MOAEN, Aa NPEANOX 3aKynyBaHe Ha ApYr MOAEN C fonnallaHe U Bb3CTaHOBABaHe Ha 3annareHa-
Ta cyma.

7.3. B cnyyaii, Ye He 6bfe N3BbpLUEHa 3aMsHa Ha NOTPeOdUTENCKaTa CTOKa C HOBa AN HE Ce MOMpaBy CToKaTa B paMKuTe
Ha cpoka no 331, noTpebuTensaT MoXe Aa Ucka pa3sansHe Ha 4OroBopa v Bb3CTAaHOBSABAHE Ha 3annareHara oT Hero
Cyma unn HamanseaHe Ha LeHara.

7.4. MpownssoguTenst, BHocutensT n CepBusbT He MoraT fa GbhaTt OTrOBOPHM 3@ NPONycHATU Nonau, NPecTon 1 apyru
BCeACTBIe Ha fieheKTa Ha CToKaTa UM NPeCTos I B CepBi3a.

7.5. Tlo Bpeme Ha NpecTosi Ha cTokata B cepaii3a, CepBIU3LT He e ATbXeH Aia ocurypsisa 060POTHO Apyra CTOKa.

8. [pyrv npeTeHuuu - 0CO6EHO 3a 3annalLiaHe Ha BPeay, NOSBUN CE N3BbH CbOPBXEHUETO - Ca U3KIIOYEH, OCBEH aKo Tasi
OTrOBOPHOCT HE € PernameHTpaHa CbC 3aKoH.

9. Tpunoxumn pasnopen6u Ha 3akoHa 3a 3awuta Ha noTpebuTenuTe: HesaBncMO OT NMpefocTaBeHaTa ThProBeKa rapaH-
LMt MPOAAaBayYbT OTroBaps 3a JMncara Ha CbOTBETCTBUE Ha NoTpebUTENcKata cToka ¢ AoroBopa 3a Npofaxda CbriacHo
rapaHumsita no 4n. 112 - 115 ot 3akoHa 3a 3awmta Ha notpebutenute. Mpu HECLOTBETCTBIE Ha NOTPEBUTENCKATA CTOKA C
[oroBopa 3a npopax6a noTpebUTeNnsT Ma Npaso Aa NPeasBY peknamalis, KaTo novcka oT Npofasada fia Npusese cTokara
B CbOTBETCTBME C AOrOBOPa 3a npopaxba. B To3n cnyyail notpebutensT Moxe Aa 13bupa Mexay 13BbpLUBaHE Ha PEMOHT
Ha CTOKaTa UK 3amsHaTa if ¢ HoBa, OCBEH aKO TOBA € HEBB3MOXHO Wi M3BPAHNST OT HEro HauvH 3a 06E3LLETEHNE e HENpPO-
NOPLIMOHANEH B CPABHEHNE C Apyris.

CwmsiTa ce, Ye faneH HauvH 3a 06e3LLeTABaHe Ha NOTPEOUTENS € HEMPOMOPLIMOHANEH, 8KO HErOBOTO M3M0AI3BaHe Hanara pas-
XOAW Ha NpoAasaya, KOUTO B CPABHEHME C APYrust HAYMH Ha 06E3LLETABAHE Ca Pa3yMHU, KaTo ce B3eMaT npeaBiua;

a/ CTOMHOCTTa Ha noTpebuTeNnckara CToka, ako HAMaLLe Mnca Ha HeCbOTBETCTBIE;

6/ 3HA4YMMOCTTa Ha HECLOTBETCTBUETO;

B/ BB3MOXXHOCTTa [ia Ce NPELIOKM Ha NOTPedUTENs APYr HA4MH Ha 06E3LLETSABaHE, KOITO HE e CBbP3aH ChC 3HAYNTENHN He-
yno6eTBa 3a Hero. MprBexpaHeTo Ha NoTpebuTenckara CToka B CbOTBETCTBUE C LOroBopa 3a npofaxba TpsibBa Aa ce n3sbpLuL
B PaMK1Te Ha e[H MECeLl, CYMTaHO OT NPEeAsBABAHETO Ha peknamauusTa ot notpebutens. Cnep U3TN4aHETO Ha eAHOMOCEHHUS
CPOK, NOTPedUTENST NMa Npaso Aa pa3sani JOorosopa 1 Aa My Obae Bb3CTAHOBEHA 3annaTteHara cyma v fa 1cka HamanssaHe
Ha LieHaTa Ha notpebutenckara cToka. MprBexaaHeTo Ha noTpebuTenckata cToka B CbOTBETCTBUE C [OroBopa 3a npogaxoba e
6e3nnatHo 3a NoTpeduTens.

10. 3a Bcuuky nomnu ot cepunte BP Garden, BP Home & Garden, SP Dirt n SP Flat u 3akynenn ot otopusupaH gunbp,
Kepxep EOO[ npepocTass yab/xeHa 5 roguiHa rapaHuusi, Npy ycnoBue, Ye B CPOK OT 4 cepmuuy OT AataTa Ha AOKYMeHTa
3a 3aKynyBaHe, KynyBaybT percTpupa 3akyneHara MalliHa Ha caiTa Ha gpy»ectsoto www.karcher.bg B cekunsta Cepaus 1
nHopmaums/Home&Garden/Y gbkaBaHe Ha rapaHupsiTa.

lMpUHTUPaHO KoMne Ha rapaHLMOHHIS CepTUdUKaT cneasa fa ce NpeacTass Npu NPeTeHLMs 1 Aa Ce CbxpaHsisa npes Lenus
CPOK. 3a noBeye nogpobHOCTY NPOYETETE B caiiTa Hit www.karcher.bg.

11. 3a Bcuukn BogocTpyiiku ot cepusita Home & Garden Kepxep EOO[L npegocTass yaobmKkeHa 5 roguiiHa rapaHums, npu
YCnoBye, Ye B CPOK OT 4 cefMuULy OT AaTtata Ha AOKYMeHTa 3a 3akynysaHe, KynysadybT Per1cTpupa 3akynerara MalvHa Ha caiita
Ha fpy>xectBoTo www.karcher.bg B cexuusita Cepaus n nHcdopmaLms/Home&Garden/YabmxasaHe Ha rapaHuusTa.

["apaHLMOHHNST PEMOHT He BaXKu, @Ko Ae(eKTLT e 1 NPULMHEH NOPaaV NONPaBKW 1AM HaMeca OT CTPaHa Ha nLa, KoUTo He
ca ynbAHOMOLLeHN 32 ToBa oT Kepxep. CbLLOTO BaXu 11 B Cy4as, KOraTo Halute BOJOCTPYIKM ca 6111 KOMMNEKTOBaHM A0MbAHN-
TENHO C NPUHAANEXHOCTY WA C YaCTU UK ca G1an N3MoNn3saHn HEMOAXOAALLO 3a YNCTEHe Npenapartyl, KOUTO He ca 0A00PeHN 3a
NPUIOXEHE B HALLTE BOAOCTPYVIK 1 YMETO NON3BAHE CE e 0Kasano NpuymnHaTa 3a aedekta. MapaHuysTa otnaga npu annceatla
Tabenka c Homepa Ha BO[OCTPYIKAaTa 1 HEHAHECEH BbPXY rapaHLMoHHaTa KapTa HoMep Ha ypepaa 3a uaeHTudukauns. CbLuo Taka
rapaHuysiTa He Baxu 3a GbP30M3HOCBALLM CE YACTU KATO, HO HE Ce OrpaHYaBar [o: 403N, YTLTHEHWS!, PEMbLIA, Narepu, MapKyn
1 op. Te ca ynomeHaT B pbkOBOACTBATA 3a 06C/YXBaHe Ha CbOTBETHATA BOLOCTPYIKa.

Bcsika eaHa BOBOCTPYiiKa NOAiexm Ha 1o 3 peMOHTa, 3a 3-rofnLLHNS Nepuofa Ha yob/xaBaHe Ha rapaHuusiTa. Cnep Tosa ce
CYNTa, Ye MaLlHaTa € JOCTUrHana paboTHs Cu pecype.

TMpUHTUPaHO KOMMe Ha rapaHLMOHHIS CEpTUGUKAT Criefsa fja Ce NPeACcTaBs Npu NPETEHLMS 1 a Ce CbXpaHsisa Npes Lenms
CPOK.

3a noeye nHopmMaLms noceTeTe caiita H1 www.karcher.bg.

12. 3a Bcuyky npopykTy oT cepusita Signature Line Home & Garden Kepxep EOO[ npefocTass yab/ixeHa 3 roguiHa rapa-
Lnsi, NP YCrIOBIE, Ye B CPOK OT 4 ceamunL OT aTaTa Ha [JOKyMEHTa 3a 3aKyrnyBaHe, KynyBaybT PericTpupa 3akyneHata MalliHa
Ha caliTa Ha gpyxecTBoTo Www.karcher.bg B cekumsita Cepsus n uHdopmaums/Home&Garden/YgbnxasaHe Ha rapaHupsTa.

["apaHLMOHHNST PEMOHT He BaXKu, aKo AeeKTBT € B1n MPUYMHEH NOpaav NoMpaBKy A HAMeca OT CTpaHa Ha nLa, KoUTO He
ca ymbIHOMOLLEHM 32 ToBa OT Kepxep. CbLUOTO Baxu 1 B CAy4asi, KOrato HalmuTe ypeam ca 6unm KoMMaeKToBaH! JOMbAHATENHO
C NPUHAZIEXHOCTM UMM C YaCTW UK ca Brnin n3non3saHn HeNoaXoAsLLO 3a YICTEHe C npenaparit, KOUTO He ca ofo6peH 3a npu-
TIOXKEHVE B HALLMTE YPeay 11 YMETO MON3BaHe Ce € 0Kasano npuumHata 3a fedexra. MapaHunsTa oTnapa npu avncealla Tabenka
C HOMEpa Ha ypefa 1 HeHaHeCeH BbPXy rapaHLOHHaTa KapTa HOMep Ha ypeaa 3a naeHTudukaums. CbLUo Taka rapaHumsTa He
BaXKM 3a GbP30M3HOCBALLY CE YaCTI KaTo, HO HE Ce OrpaHn4aBart Jo: POMKM, Ato3u, YMTETHEHUS, PEMbLIN, niarepi, MapKyv 1 ap.
akcecoapu. Te ca ynoMeHaTu B PbKOBOLCTBATA 32 06CNY)KBaHE Ha CbOTBETHUS ypeq.

3a noBeye MHopMaLys NoceTeTe caiita H1 www.karcher.bg.

13. Mpu ycTaHOBSIBaHe OT CTPaHa Ha cepBM3a 3a HEOCHOBATENIHOCT Ha NPETEHLMATA 3a rapaHLms, ypeaa ce Bpblua
KbM TbpProBeLia 3a CMeTKa Ha K/IMeHTa, KaKTo U ce 3annalla CboTBeTHaTa CymMa 3a M3BbpLUeHaTa AuarHocTuka.

C uen pga ce nogcurypu Baluata rapaHumsi B ciyyain, 4e no CbOpbKEHNETO ce NosiBY AedeKT, HeOBXOANMO
€ Npn NoKynkara npogasaqybT Aa NoNbJ/IHK CnegHuTe JaHHW:

O603Ha4eHVe Ha NpodyKTa

Homep Ha npogykTa

Homep u paTa Ha fjokymeHTa
3a 3aKynyBaHe Ha ypena

Mognnc n neyar Ha Nnpogasaya

Mwme, apgpec, TenedhoH
1 e-mail Ha KynyBaya

Mme n agpec Ha npogasaya

V3BbpLUEHV PEMOHTY:

HaTta Bupa Ha pemoHTa




